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The safety of assisted living residents while being transported has become a 
concern. A number of serious accidents have occurred to residents while 
passengers on, or while walking to and from, transportation vehicles. Whether 
you use 15 passenger vans or other types of vehicles please follow these 
guidelines designed to help increase the safety of residents when they are 
traveling.  

o Ensure that wheelchairs are fastened to the floor with wheelchair 
brakes locked and residents strapped into their chairs. 

o Check equipment for defects or other maintenance concerns. This 
includes the wheelchair lift, straps and tracks. Perform these 
checks pre and post trip. 

o When residents are loading or unloading (whether in wheelchairs 
or not) always choose a path that is flat, clear of debris and easily 
accessible. Ensure that the lift is on flat ground to help prevent 
wheelchairs from tipping. 

o Before raising or lowering the wheelchair lift make sure brakes 
are locked and the gate is secure. 

o Ensure that an appropriate number of staff is available to assist 
before, during and after transport. 

o A cell phone or other means of communication should be in the 
vehicle in case of an emergency. 

o Check tire pressure at least once a week. This is extremely 
important because proper tire pressure lessens the chance of a 
rollover accident, especially for 15 passenger vans.  

o Require all occupants to wear seatbelts. 

o If using a 15 passenger van, ensure that passengers as well as 
cargo are forward of the rear axle, to help reduce the chance of a 
rollover accident. 

o Keep speeds under 50 miles per hour. Always observe posted 
limits. Be mindful of road conditions. Reduce vehicle speed during 
bad weather or when traveling on roads that are unfamiliar or 
hard to navigate.  
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o Only qualified drivers should be behind the wheel. Special training 
and experience are required to operate 15 passenger vans so 
ensure your drivers have both. 

Fleet Safety Program 

A fleet safety program is recommended to facilitate the training of 
drivers who may operate assisted living transportation vehicles, 
including 15-passenger vans. Take a proactive approach to safe driving. 
Include the following in your fleet safety program: 

• Company Safe Driving Policy 
o Cell phone use 
o Alcohol policy 
o Seatbelts 

• Driver qualification and record checks  
• Driver Training  

o Include education on the dangers of 15-passenger vans 
• Tracking and rewarding safe driving behavior 
• Written driver agreements 
• Accident reporting 
• Vehicle inspection and maintenance programs (including all 

wheelchair tie-down apparatuses.) 

All aspects of your fleet safety program should be reviewed annually and 
updated as needed.   

Please contact your CMI Loss Prevention Consultant for assistance or visit the 
Safety Tips section of www.Hanover.com for information on developing a fleet 
safety program. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Loss Control is a responsibility of your management. This document is for informational purposes only and does 
not attempt to deal with every possible legal obligation, code violation, loss potential, or exception to good 
practice.  It is not intended to imply that all hazards and situations are resolved. The Hanover Insurance Group, 
Inc. and their affiliates and subsidiaries assume no liability in connection with the information contained herein. 

The Hanover Insurance Group with Eagle icon is a trademark of The Hanover Insurance Group, Inc. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


